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1 SCOTTISH WATER’S WHOLESALE CHARGES

1.1 Introduction

This is Part 2 of the Charges Scheme for 2011-12 that Scottish Water is required to make under Section
29A of the 2002 Act. This Charges Scheme has been approved by the Water Industry Commission for
Scotland as required by Section 29A of the 2002 Act.

This Charges Scheme applies for the financial year 2011-12 to all Water, Sewerage and Trade Effluent
services provided to Licensed Providers at Supply Points registered under the Market Code. All previous
Charges Schemes of Scottish Water are hereby revoked from the date hereof.

Part 1 of the Charges Scheme contains the methodology which sets out the detail of how these
charges will be applied. This Part 2 must therefore be read in conjunction with Part 1.

To the extent that this Part 2 of the Charges Scheme is inconsistent with any agreement binding upon
Scottish Water, the charges specified in the agreement will prevail subject to any specific allocation of
any wholesale/retail element of those charges in terms of Part 1 or Part 2 of this Charges Scheme.
Definitions for terms within this Part 2 are included in Appendix 1 of Part 1.

A water re-sale statement, required under Section 30 of the 1980 Act, is set out in Appendix 4 of Part 1.
This details the maximum charges for services provided with help of Scottish Water and explains how

Licensed Providers’ customers should approach water re-sale with their end-user.

1.2 Contact Information

By letter to Scottish Water’s Registered Office:

Scottish Water
Wholesale Services
Castle House

6 Castle Drive

Carnegie Campus
Dunfermline KY11 8GG

1.2.1 By e-mail and on-line:

wholesaleservicedesk@scottishwater.co.uk

www.scottishwater.co.uk/wholesale

1.3 References

The numerical references accompanying the charges below refer to the relevant paragraphs in Part 1 of
this Charges Scheme.
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PRIMARY CHARGES FOR WATER

3.1.1 Meter Related Annual Capacity Charges - Water

Meter Based Annual !Capacity Volume
charge (£/meter) Threshold (m°)
20 mm 65 100
25 mm 127 500
40 mm 500 1,000
50 mm 903 2,500
80 mm 1,755 7,500
100 mm 1,903 25,000
150 mm 4,008 75,000
200 mm 30,060 100,000
250 mm 80,159 150,000
300 mm 99,198 300,000

3.1.5 The Water Volumetric Charge

(All rates in (p/m?))

Standard Volume Charges®

Greater than 0 up to and including 20m? (Allocated Tranche) 0
Greater than 20m? up to and including 250,000m?* 67.03
Greater than 250,000m> up to and including 1,000,000m* 56.60
Greater than 1,000,000m* 34.74

"This represents the annual consumption recorded on the water meter where the Capacity Volume Charge will apply in
addition to the Standard Volume Charge, i.e. volumes in excess of this threshold will only attract Standard Volume Charges
whereas volumes below this threshold and above the Allocated Tranche will additionally attract Capacity Volume Charges.

In 2011/12 phasing adjustments will apply to the Standard Volume Charges shown above (not to the Capacity Volume Charge)

for Supply Points supplied under a LUVA agreement in 2006/07. The following adjustments will apply to the share of volume

above 100MI measured at the Supply Point (sum of all measured consumption) in the Fiscal Year: 100 — 250MI -18%, 250M| —
1,000MI -16%, >1,000MI +13%. The phasing adjustments have increased (in total) since the last Charges Scheme to achieve a

more cost reflective level of charge.
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Capacity Volume Charges’

Capacity Volume Charge 4928
(applied to the Capacity Volume and is additional to the Standard Volume Charge) '

3.2 Field Troughs and Drinking Bowls

The following charges apply:

Type of Supply Points £ / annum
Farm £117.72
Crofts & Registered Small Holdings £76.72

3.3 Outside Taps

The following charges apply:

Type of Supply Points £ / annum
Farm & Other Supply Points £117.72
Crofts & Registered Small Holdings £76.72

*In 2011/12, in relation to water charges for measured connections supplied through water meters with a tariff meter size of
<=20mm and unmeasured Supply Points for which a <=20mm meter has been assigned through assessment or re-assessment,
the capacity volume charge and the standard volume charge, applied to the volume between 20m3 and 100m3 only, will attract
a phasing premium of +37.6%. The phasing premium has reduced since the last Charges Scheme to achieve a more cost
reflective level of charge. The premium will not apply to connections at LUVA Supply Points.
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PRIMARY CHARGES SEWERAGE

4.1.3 Meter Related Annual Capacity Charges— Foul Sewerage

Meter Based Annual charge Premium Capacity
(€/meter) Volume (m?®)*
20 mm 57 50
25 mm 115 250
40 mm 454 500
50 mm 677 1,500
80 mm 1,834 3,000
100 mm 3,257 10,000
150 mm 10,436 20,000

4.1.4 Volumetric Foul Sewerage Charge (all rates in p/m3)

0-20m? (Allocated Tranche) 0
Standard Volume Charge 92.25
Capacity Volume Charge 76.94

4.1.5 Property Drainage Charges

Units Rate

) .p / £ Rateable Value /
Property Drainage Charges 2.2691
year

Area based Property Drainage
.p per m2 32.9512

Charges

4.1.6 Roads Drainage Charges

. .p / £ Rateable Value /
Roads Drainage Charges 1.4569
year

* This represents the annual sewage volume (generally based on 95% of the metered water consumption) above which the
Premium Capacity Volume Charge will cease to apply.
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TRADE EFFLUENT CHARGES

4.2.2 Availability charges

AVAILABILITY
Ra p/m?/day 8.2103
Va p/m?/day 5.4664
Ba p/kg/day 20.8597
Sa p/kg/day 17.8795

4.2.3 Operating charge

OPERATIONAL
Ro p/m? standard strength 13.2349
Vo p/m? standard strength 8.8267
Bo p/m? standard strength 11.7964
So p/m? standard strength 7.2136

Standard Strengths
Os mg / litre 350
Ss mg / litre 250
Minimum Charge £156
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OTHER WHOLESALE SERVICES (NON-PRIMARY CHARGES)

5.1 Verification of service provision

Activity Charge Abortive Visit Charge
Visit during Standard Hours (Single Person £76.20 for the first hour £63.60
Service) - services and/or meter details are on site plus £50.80 per
as specified hour thereafter
Visit out-with Standard Hours — (Single £101.90 for the first hour £85.00

Person Service) services and/or meter
details are as specified

on site plus £67.80per
hour thereafter

Visit requiring additional resources
(irrespective of time) when services and/or

Reasonable Costs Incurred

Based on 1 hour 15
minutes of reasonable

meter details are as specified resources
5.2 Water Bylaws Inspection - Repeat Visit Charge

Activity Charge Abortive Visit Charge
Repeat Inspection during Standard Hours £76.20 £63.60
Repeat Inspection out-with Standard Hours £101.90 £85.00

Inspection requiring additional resources
(irrespective of time)

Reasonable Costs Incurred

Based on 1 hour 15
minutes of reasonable
resources
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5.3.1 Temporary Disconnection — Appendix 3 request

Survey Charge
Activity Charge Abortive Visit Charge
Survey during Standard Hours £152.40 for the first hour £127.10
on site plus £101.60 per
hour thereafter
Survey out-with Standard Hours £203.90 for the first hour £169.90
on site plus £135.80 per
hour thereafter
Survey requiring additional resources Reasonable Costs Incurred Based on 1 hour 15
minutes of reasonable
resources

Costs incurred to secure access to allow the survey to be undertaken (e.g. legal costs) may be recovered
in addition to the above charges.

Charge for disconnection

Activity Charge Abortive Visit Charge

Standard disconnection during Standard £152.40 £127.10
Hours where no pipework modifications or
excavation is required

Standard disconnection out-with Standard £203.90 £169.90
Hours where no pipework modifications or
excavation is required

Non-standard disconnection Reasonable Costs Incurred Based on 1 hour 15
minutes of reasonable
resources

Costs incurred to secure access to allow the survey to be undertaken (e.g. legal costs) may be recovered
in addition to the above charges.
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5.3.1 Temporary Disconnection — Appendix 4 request

Survey Charge
Activity Charge Abortive Visit Charge
Survey during Standard Hours £76.20 for the first hour £63.60
on site plus £50.80 per
hour thereafter
Survey out-with Standard Hours £101.90 for the first hour £85.00

on site plus £67.80 per
hour thereafter

Survey requiring additional resources

Reasonable Costs Incurred

Based on 1 hour 15
minutes of reasonable

resources
Charge for disconnection
Activity Charge Abortive Visit Charge
Standard disconnection during Standard £76.20 £63.60
Hours where no pipework modifications or
excavation is required
Standard disconnection out-with Standard £101.90 £85.00
Hours where no pipework modifications or
excavation is required
Advanced Commitment Reduced Charge. Saving of £50.80 £63.60
Standard disconnection during Standard
Hours where no pipework modifications or
excavation is required
Advanced Commitment Reduced Charge. Saving of £67.80 £85.00

Standard disconnection out-with Standard
Hours where no pipework modifications or
excavation is required

Non-standard disconnection

Reasonable Costs Incurred

Based on 1 hour 15
minutes of reasonable
resources
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5.3.2 Permanent Disconnection

Survey Charge
Activity Charge Abortive Visit Charge
Survey during Standard Hours £76.20 for the first hour £63.60
on site plus £50.80 per
hour thereafter
Survey out-with Standard Hours £101.90 for the first hour £85.00

on site plus £67.80 per
hour thereafter

Survey requiring additional resources

Reasonable Costs Incurred

Based on 1 hour 15
minutes of reasonable
resources

Charge for Permanent Disconnection

Activity

Charge

Abortive Visit Charge

Permanent disconnection during Standard
Hours

Based on quotation

Based on 1 hour 15
minutes of reasonable
resources

Permanent disconnection out-with Standard

Based on quotation

Based on 1 hour 15

Hours minutes of reasonable
resources

Inspection Fee

Activity Charge Abortive Visit Charge
Inspection during Standard Hours £76.20 for the first hour £63.60

on site plus £50.80 per
hour thereafter

Inspection out-with Standard Hours £101.90 for the first hour £85.00

on site plus £67.80 per
hour thereafter

Inspection requiring additional resources

Reasonable Costs Incurred

Based on 1 hour 15
minutes of reasonable
resources
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5.3.3 Reconnection Charges
Activity Charge Abortive Visit Charge
Standard reconnection during Standard £76.20 £63.60
Hours where no pipework modifications or
excavation is required
Standard reconnection out-with Standard £101.90 £85.00

Hours where no pipework modifications or
excavation is required

Non-standard reconnection

Reasonable Costs Incurred

Based on 1 hour 15
minutes of reasonable
resources

5.4 Discontinuation and Re-establishment of Trade Effluent Service

Activity

Charge

Survey to establish if Trade Effluent Service
can be discontinued

Reasonable Costs Incurred

Discontinuation of Trade Effluent Service

Reasonable Costs Incurred

Re-establishment of Trade Effluent Service

Reasonable Costs Incurred

Abortive Visits

Reasonable Costs Incurred

5.5 Reported Supply Failure

Activity Charge Abortive Visit Charge
Visit during Standard Hours (Single Person £76.20 for the first hour £63.60
Service) — where Licensed Provider is liable on site plus £50.80 per
hour thereafter
Visit out-with Standard Hours (Single Person | £101.90 for the first hour £85.00

Service) — where Licensed Provider is liable

on site plus £67.80 per
hour thereafter

Visit requiring additional resources where
Licensed Provider is liable

Reasonable Costs Incurred

Based on 1 hour 15
minutes of reasonable
resources
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5.6 Investigation of Reported Water Supply Pipe burst

Activity Charge Abortive Visit Charge
Visit during Standard Hours (Single Person £76.20 for the first hour £63.60
Service) — where Licensed Provider is liable on site plus £50.80 per
hour thereafter
Visit out-with Standard Hours —(Single £101.90 for the first hour £85.00

Person Service) where Licensed Provider is
liable

on site plus £67.80 per
hour thereafter

Visit requiring additional resources where
Licensed Provider is liable

Reasonable Costs Incurred

Based on 1 hour 15
minutes of reasonable

resources
5.7 Metering Services
5.7.1 Meter Installation
Survey Charge
Activity Charge Abortive Visit Charge
Survey during Standard Hours £76.20 for the first hour £63.60
on site plus £50.80 per
hour thereafter
Survey out-with Standard Hours £101.90 for the first hour £85.00

on site plus £67.80 per
hour thereafter

Survey requiring additional resources

Reasonable Costs Incurred

Based on 1 hour 15
minutes of reasonable
resources

Charge for installation

Activity

Charge

Abortive Visit Charge

Standard Installation

Refer to schedule of rates

Based on 1 hour 15
minutes of reasonable
resources

Non-standard installation

Reasonable Costs Incurred

Based on 1 hour 15
minutes of reasonable
resources
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5.7.2 Changing a meter size

Survey Charge
Activity Charge Abortive Visit Charge
Survey during Standard Hours £76.20 for the first hour £63.60
on site plus £50.80 per
hour thereafter
Survey out-with Standard Hours £101.90 for the first hour £85.00

on site plus £67.80 per
hour thereafter

Survey requiring additional resources

Reasonable Costs Incurred

Based on 1 hour 15
minutes of reasonable
resources

Charge for changing a meter size

Activity

Charge

Abortive Visit Charge

Exchange Meter

Reasonable Costs Incurred

Based on 1 hour 15
minutes of reasonable

resources
5.7.3 Replacing/Repairing a faulty/damaged meter
Survey Charge

Activity Charge Abortive Visit Charge
Survey during Standard Hours £76.20 for the first hour £63.60

on site plus £50.80 per
hour thereafter

Survey out-with Standard Hours £101.90 for the first hour £85.00

on site plus £67.80 per
hour thereafter

Survey requiring additional resources

Reasonable Costs Incurred

Based on 1 hour 15
minutes of reasonable
resources
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Charge for Replacing/Repairing a faulty or damaged meter

Activity

Charge

Abortive Visit Charge

Replace/repair meter

Reasonable Costs Incurred

Based on 1 hour 15
minutes of reasonable
resources

5.7.4 Meter Accuracy Test (charge applies where meter is found to read accurately within 5%)

Survey Charge
Activity Charge Abortive Visit Charge
Survey during Standard Hours £76.20 for the first hour £63.60
on site plus £50.80 per
hour thereafter
Survey out-with Standard Hours £101.90 for the first hour £85.00

on site plus £67.80 per
hour thereafter

Survey requiring additional resources

Reasonable Costs Incurred

Based on 1 hour 15
minutes of reasonable

resources
Charge for Meter Accuracy Test

Activity Charge Abortive Visit Charge
Standard Test for meters less 50mm and no £431.00 Based on 1 hour 15

excavation or access problems

minutes of reasonable
resources

Standard Test for meters less 50mm
requiring excavation or where there are
access problems

Reasonable Costs Incurred

Based on 1 hour 15
minutes of reasonable
resources

Standard Test for meters

50mm or larger / Non-Standard Tests

Reasonable Costs Incurred

Based on 1 hour 15
minutes of reasonable
resources
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5.8 Development Services

5.8.1 Infrastructure Charges

Infrastructure Charges Unit £ / per Unit

Business & Industrial

Water Infrastructure Charge Per unit or sub-unit £299.20

Sewerage Infrastructure Charge Per unit or sub-unit £299.20

5.8.2.1 Site Accommodation

Water Fixed Charge (£/wk) £1.25

Sewerage Fixed Charge (£/wk) £1.10

5.8.2.2 Water for Building Work — Business & Industrial Developments
Metered Charges

Based on current Meter Based Annual Charge and Volumetric Charge

Unmetered Charges

Development Criteria % Applied
(based on construction costs)

All traditional work with a contract price of up to 0.268% of the total estimated contract price
£500,000 (exclude costs of ready mix concrete)

All traditional work with a contract price greater 0.268% of the first £500,000 and 0.134% for the

than £500,000 (exclude costs of ready mix remainder of the total estimated contract price
concrete)
All non-traditional work (exclude costs of ready 0.134% of the total estimated contract price

mix concrete)

Building Water Connection / Disconnection Charges

Activity Charge Abortive Visit Charge
Connection of water supply Refer to 5.8.4 Referto 5.8.4
Disconnection of water supply Reasonable Costs Incurred Based on 1 hour 15

minutes of reasonable
resources

5.8.3 Application Charges
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Application fee

£67.00

5.8.4 Water Connection Charges

Part 2
(Non-Trunk Main)

Part 3
(Trunk Main)

Abortive Visit
Charge

Connection to Live Water Mains
(32mm outside diameter and
below)

£212.10

Reasonable Costs
Incurred

Based on 1 hour 15
minutes of
reasonable
resources

Connection to Live Water mains
>32mm outside diameter

Reasonable Costs
Incurred

Reasonable Costs
Incurred

Based on 1 hour 15
minutes of
reasonable
resources
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5.8.5 Inspection Charges

Inspection

Abortive Visit Charge

Water Connection Inspection

(per connection)

£46.40

(per connection)

Based on 1 hour 15
minutes of reasonable
resources

Sewerage Connection Inspection

(per connection)

£46.40

(per connection)

Based on 1 hour 15
minutes of reasonable

resources
5.9 Provision of information

Activity Charge Abortive Visit Charge
Provision of information £43.80

(per enquiry)

Visit during Standard Hours (Single Person £76.20 for the first hour £63.60
Service) - services and/or meter details are on site plus £50.80 per
as specified hour thereafter
Visit out-with Standard Hours —(Single £101.90 for the first hour £85.00

Person Service) services and/or meter
details are as specified

on site plus £67.80 per
hour thereafter

Visit requiring additional resources
(irrespective of time) when services and/or

Reasonable Costs Incurred

Based on 1 hour 15
minutes of reasonable

meter details are as specified resources
5.10 Fire Hydrants
Survey Charge
Activity Charge Abortive Visit Charge
Survey during Standard Hours £76.20 for the first hour £63.60
on site plus £50.80 per
hour thereafter
Survey out-with Standard Hours £101.90 for the first hour £85.00

on site plus £67.80 per
hour thereafter

Survey requiring additional resources

Reasonable Costs Incurred

Based on 1 hour 15
minutes of reasonable
resources
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Charge for installing fire hydrant

Activity

Charge

Abortive Visit Charge

Install Fire Hydrant

Based on quotation

Based on 1 hour 15
minutes of reasonable
resources

Replacing/Repairing a faulty/damaged Fire Hydrant installed at the request of a Licensed Provider.

Survey Charge
Activity Charge Abortive Visit Charge
Survey during Standard Hours £76.20 for the first hour £63.60
on site plus £50.80 per
hour thereafter
Survey out-with Standard Hours £101.90 for the first hour £85.00

on site plus £67.80 per
hour thereafter

Survey requiring additional resources

Reasonable Costs Incurred

Based on 1 hour 15
minutes of reasonable
resources

Charge for Replacing/Repairing a faulty or damaged fire hydrant

Activity

Charge

Abortive Visit Charge

Replace/repair fire hydrant

Reasonable Costs Incurred

Based on 1 hour 15
minutes of reasonable
resources

5.11 Sampling and Laboratory Services

Sampling and Laboratory Services Quotation
5.12 Temporary Consents
Temporary discharge
Low strength/risk £155.60
Medium £311.20
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strength/risk
High strength/risk £518.60
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Appendix 1 Wholesale Meter Installation Charges - From April 2011

Meter Installation Standard Charges 15mm 20mm 25mm 30mm 40mm 50mm 80mm 100mm  [150mm
Internal fit £205.06 | £209.14 | £244.82 | £302.98 | £478.00 | £593.24 | £689.42 | £843.68 | £888.55
External fit in existing chamber (no dig-up) £215.69 | £226.05 | £261.72 | £319.88 | £511.63 | £626.87 | £723.05 | £877.31 | £922.18
External fit, dig-up & rebuild chamber in verge £546.25 | £560.07 | £679.38 | £737.54 | £738.42 | £887.30 | £1,002.51| £1,156.77|£1,201.64
External fit, dig-up & rebuild chamber in surfaced footpath £701.54 | £715.36 | £834.67 | £927.43 | £961.94 |£1,110.82| £1,260.63| £1,381.26| £1,459.76
External fit, dig-up and rebuild chamber in surfaced road £1,013.63|£1,027.45|£1,146.76| £1,256.83| £1,317.69| £1,519.27[ £1,634.48| £1,833.36| £1,938.21
External fit, No Dig + MSM meter in verge £177.65 | £188.01 | £198.34 n/a n/a n/a n/a n/a n/a
External fit, dig-up & install ebco box + MSM meter in verge £512.62 | £526.44 | £645.75 n/a n/a n/a n/a n/a n/a
External fit, dig-up & install ebc + MSM meter in surfaced footpath £701.54 | £715.36 | £834.67 n/a n/a n/a n/a n/a n/a
External fit, dig-up & install ebco +MSM meter in road £739.57 | £753.39 | £872.71 n/a n/a n/a n/a n/a n/a
Replace mechanism in helix meter in-situ n/a n/a n/a n/a n/a £170.21 | £174.54 | £178.77 | £202.78
Additional for downsizing one step size n/a £131.43 | £131.43 | £131.43 | £131.43 | £143.20 | £368.54 | £408.18 | £456.22

Page 20 of 21




Appendix 2 Trade Effluent Sampling Analysis Costs

Analysis Description Price

ALCOHOLS Alcohols & Misc Solvents £ 26.20
AMMONIA Ammonia £ 3.65
AN_DET Anionic Detergents £ 486
APES Alkyl Phenyl Ethoxylates £ 65.48
BOD Biochemical Oxygen Demand - 5 day ATU £ 6.08
BOD_SET Settled Biochemical Oxygen Demand - 5 day ATU £ 6.08
BOD_SOL Soluble Biochemical Oxygen Demand - 5 day ATU £ 729
CAT_DET Cationic Detergents £ 6.08
CHLORIDE Chloride £ 3.65
COD Chemical Oxygen Demand £ 3.65
COD_SETT Chemical Oxygen Demand - 1 Hour settled £ 365
COD_SOL Soluble Chemical Oxygen Demand £ 486
COL_PHENOL Total phenols £ 972
CYANIDE Total Cyanide £ 6.08
EULAN Eulan £ 52.12
FLUORIDE Fluoride £ 4.86
FORMALD Formaldehyde £ 486
FRCYANIDE Free Cyanide £ 6.08
FREECL2 Free chlorine residual £ 284
FURONS Furons £ 54.35
GLYCOLS Glycols £ 2358
HEXA_CHROM Hexavalent Chromium (CrVI) £ 357
METAG Silver £ 299
METAL Aluminium £ 299
METAS Arsenic £ 299
METCD Cadmium £ 299
METCDSOL Dissolved Cadmiun £ 299
METCO Cobalt £ 299
METCR Chromium £ 299
METCRSOL Dissolved Chromium £ 299
METCU Copper £ 299
METCUSOL Dissolved Copper £ 299
METFE Iron £ 299

Analysis Description Price
METHG Mercury £ 3.98
METIN Indium £ 299
METMN Manganese £ 299
METMNSOL Dissolved Manganese £ 299
METMO Molybdenum £ 299
METNI Nickel £ 299
METNISOL Soluble Nickel £ 299
METP Phosphorus £ 299
METPB Lead £ 299
METSE Selenium £ 398
METSN Tin £ 299
METTI Titanium £ 299
METZN Zinc £ 299
METZNSOL Dissolved Zinc £ 299
NITRITE Nitrite £ 365
NON_DET Nonionic Detergents £ 486
ORG_P Organophosphorus Pesticides £ 4585
ORG_PYR Pyrethroid Insecticides £ 45.85
PCBS_GCMS Polychlorinated biphenyls £ 52.38
PH pH £ 243
PH_INSITU pH insitu £ 243
PHOSPHA_SR Soluble reactive phosphate £ 327
SEM Solvent Extractable Material £ 39.30
SOLV_ADD1 Additional solvents (Acrolein, Furfural, 1-Methoxy 2-Propanol) £ 45.85
SULPHATE Sulphate £ 299
SULPHIDE Sulphide £ 7.29
SUSPSOL Suspended Solids £ 4.86
SUSS_VL Volatile and Non-volatile suspended solids £ 486
TON Total oxidised nitrogen and Nitrate £ 3.65
TOTAL_PEST Total pesticide (calculation) ADHOC
TOTALCL2 Total chlorine residual £ 284
TPH_FTIR Total Hydrocarbons £ 45.85
VOCS Volatile Organic compounds £ 32.75
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